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It is the reader's responsibility when discussing the information contained this
document to maintain a level of confidentiality that is in the best interest of Ricoh
USA INC and its member companies.

NO PART OF THIS DOCUMENT MAY BE REPRODUCED IN ANY FASHION AND/OR
DISTRIBUTED WITHOUT THE PRIOR PERMISSION OF RICOH USA INC

All product names, partner’s brands and their products, domain names or
product illustrations, including desktop images used in this document are
trademarks, registered trademarks or the property of their respective holders
and should be noted as such.

Any trademark or registered trademark found in this support manual is used in
an informational or editorial fashion only and for the benefit of such companies.
No such use, or the use of any trade name, or web site is intended to convey
endorsement or other affiliation with Ricoh products.

Copyright © 2018-2026 Ricoh USA INC
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1 Preface

This guide provides the details on how to establish External Cloud Service
Connection. This is the first step users need to do, before using any Smart
Integration Workflows which uses external Cloud Services.

About This Guide
This guide is divided into following primary sections:

. Infroduction

This section lays the foundation for understanding the External Service
Connection

. Cloud Service Connection

This section describes how to use OAuth and do service Connection with
external cloud Services like Box, Dropbox, Google Drive, OneDrive for Business,
SharePoint Online, Ricoh Accounts Payable Service, Sharefile, Egnyte, Rubex.

Describes External Service Connection using User ID and Password to connect to
Automated Data Capture [CPE]

Describes External Service Connection using Account, User ID and Password to
connect to Ricoh Content Manager

Describes External Service Connection using DocuWare Cloud URL, User Name
and Password to connect to DocuWare

Describes External Service Connection using Server IP Address, User ID, Password
and Domain to connect to SMB

. Removing Cloud Service Connection

This section describes how to remove existing Service Connection.
. Appendix

This section contains additional reference materials.

Note: The operation panel screen shot images and RICOH Smart Integration User
Site images provided in this document are for illustrative purposes only. These
images may not reflect the exact image you experience on your multi-functional
printer (MFP device).
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2 Introduction
What is Cloud Service Connection?

Before using workflows, user need to establish service

A. Connection using OAuth with Cloud service of choice. As of now following Cloud
Services are supported.

Box

Dropbox

Docuware

Egnyte

Google Drive

OneDrive

OneDrive for Business

Sharefile

. SharePoint online

10. Automated Data Capture [CPE]

11.SMB

WP NOOA~WN

B. User ID and Password are used to do external service Connection for
Automated Data Capture (CPE)

C. DocuWare Cloud URL, User Name and Password are used to do external
service connection for DocuWare

D. Server IP Address, User ID, Password and Domain are used to do external
service connection for SMB

5 | RICOH USA INC




3 Cloud Service Connection

Version 1.8

Smart Integration User Configuration Site URL

https://na.accounts.ricoh.com/portal/login.html

Pre-requisites

Administrator has registered an account for user, user has following information:

1. Tenant ID
2. User D
3. Password

Or

1. Email address (Registered with Ricoh Smart Integration)

2. Password

6
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Version 1.8
Logging in to User Site
Option 1: Using Tenant ID, User ID and Password

Login with Tenant ID.

Tenant ID

UserID

Password

Privacy Policy[#
License 2
Status Dashboard (3

Capyright © 2019 Ricoh Company, Lic Al Aights ressrvead

Option 2: Email Address and Password
To get to this screen click on ‘Login with Email Address’ in the above screen.

Please enter your login information.

Email Address

| kample@example.com |

Privacy Policy[%
License [
Status Dashboard [

Copynght © 2018 Ricah Compary. Lic. Al ights ressrvecd
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Accessing ‘External Service Connections’

Admin Mode
OFF

RICOH

Application

Application Settings. Content Parsing Engine RICOH Intelligent Voice ico_AppDM110.png
(General Users) Control
Auto Name and Route-Met _|

[im]
[1m]

RICOH

Click on ‘Application Settings’

AdminMode

Application Settings (General Users) @

€
IAppIicat\on Settings (General Users)

T - confirm or change the settings (parameters) of an app, lick the icon of the app.

Application List
Home

Extemal Service Connections Device Enhancement Add-an PrintCloud Plus Scan to Me

Tl e Auto Name and Route-Meta - !

Workflow Job Transaction Legal Add-On

Healthcare Add-On
Smart Integration Connectors
Local Folder

Box

DropBax

Google Drive

OneDriveBiz

SharePoint

Scan to Auto Data Capture

RCM

Click on 'External Service Connections’
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e Box External Service Connection
Click on '‘Configure’ button next to Box to start service Connection.

Admin Mode

Application Settings (General Users)

€Top

|App|icaticn Settings (General Users)

Send and raceive files with sxtemnal storage
Application List . .
Service Name Coardination Shared

F— e o T—.

User Select Login Settings Yo o

AP for SmallBusines . fqured v ce ricsh@ricohics B
Workflow Job Transaction ) swod2 &
er o
er o
hran -
drchrang Cenfigured abings @
er o
Dropbox Configured o jaynuggehali@rich
-usacom &
Egnyie Cenfigursd o
Reconfigure required
4]

mainismsio2 &

OneDrive

Yo Wt

OFics 365 JEeonfigurERALIES o chi@ricoh-sctcom @
[
- D oo

L

[
SharsFils Configured japnuggshaliricoh
sacom @
[
Aut: ted Data (3
omases b Configured « ongy

van @ricchsv.co

pure
rd.2 &

Clicking on ‘Configure’ will display Box Account Login Screen, enter your Box account
email address and password to login to Box Account

- bx
=

Log in to grant access to Box

4 Email Address

& Password

Use Single Sign On (SSO)

Forgot password

By granting RICOH Smart Integration access to Box, you are agreeing to Box's Terms of Service and Privacy Policy.
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<

=

With access to your jay.nuggehalli@ricoh-
usa.com Box account, RICOH Smart
Integration can:

« Read and write all files and folders stored in
Box

Grant access to Box

Deny access to Box

Click on ‘Grant Access to Box' to complete Service Connection.

10
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e Dropbox External Service Connection
Click on ‘Configure’ button next to Dropbox to start service Connection.

Admin Mode

# Application Settings (General Users)
€Top

|App|icaticn Settings (General Users)

Send and raceive files with external storage
Application List . o
Service Name Coordination Shared

User Select Login Settings Yo o

AFTor Small Busings o sigured o oz ricsh Pricchics s
Workflow Job Transaction B sword? G

Box Configured o

tnconrgure
Yes of
o v -
shvens Canfigured e G G (vrcortaue

Yoz ot

—_— S
usz.com &

D ()
Reconfigure required
:

Yes o

2342 sintest! @outockeo @

mainismsio2 &

Egnyis Configured «

OneDrive

Yo Wt

OFics 365 JEeonfigurERALIES o chi@ricoh-sctcom @
o
[
- D oo

Yoz ¥

SharsFile Configured jaynuggshalligricoh @
-usacom &

Yoz ¥

Automated Data G
Cortgund v ompan Dot [ conire YOS

m Pazsword2 &

Clicking on ‘Configure’ will display Dropbox Account Login Screen, enter your Dropbox
account email address and password to login to Dropbox Account

33

>

Sign in to Dropbox to link with RICOH Smart Integration

or
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@

RICOH Smart Integration would like access to the files
and folders in your Dropbox. Learn more

Click on ‘Allow’ to complete Service Connection.

3 jayasimha nuggehalli

Version 1.8
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o Egnyte External Service Connection
Click on ‘Configure’ button next to Egnyte to start service Connection.

Admin Mode

Application Settings (General Users)
€Top

|Appllcatiun Settings (General Users)

Send and receive files with external storage
Application List 5 .
Service Name Coordination Shared

Extemal Service Connections accounts_ricoh_com

User Select Login Settings
AP for Small Busines

Configured «
Workflow Job Transaction

Zox Configured o
Dropbox Configured + Configure

-uzacom
toe —

Gocge
anetre T
nismsicl &
2 o
Office 365 yoshi@ricoh-act com
=]
- D i
ez o
SharsFils Configured # Jay.nuggehali@ricoh Configure
-uzacom &

Automated Data Ca

ured o
e Configured

Clicking on ‘Configure’ will displays a dialog, enter your Egnyte URL here.
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Please enter the URL of Egnyte

httpsy/fexample egnyte.com

Plzase entera URL
¥ Allow the szrvice to be shared within the tenant.

Drescription

After entering URL, click on ‘Confirm’. This will display Egnyte Account Login Screen, enter
your Egnyte account credentials login to Egnyte Account

EGNX.TECONNECT

Ricohsdca File Server

Jay

‘ kEn:ner pa ssword ‘

Keep me logged in

Log in with a different account

Forgot password?

14 | RICOH USA INC




EGNX.TECONNECT

Ricohsdca File Server

RICOH Smart Integration would like to access
your Egnyte Account. This application will be able
to:

* Read and write all files and folders

| don't want to give sccess to my sccount

Click on ‘Allow Access' to complete Service Connection.

Version 1.8
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e Google External Service Connection
Click on 'Configure’ button next to Google to start service Connection.

Admin Mode

i Application Settings (General Users)

€Top

IApp lication Settings (General Users)

Application List

Extemnal Service Connections

Success X

Send and reczive files with external storage

Service Name Coardination Shared
User Select Login Settin
Workflow Job Transaction
T Yes o
AR AMAlBLENES i ired o ce ricsh@ricohics B Configure
: Sword2 G

Box Configured v

D
rchrong onfigure: G e el ( Unconfigure

Yoz o

B— Cotguredw s gneon
-usacom @

gy Configured «

Frri Configured o No = Eomine

Reconfigur required

QnzDrive

[&]

Yoz o

Ofics 365 TSR IRAEES e hiricohesst com
~ c

Yoz o

- Cotguredw s gneon
suzacom &
,ﬂ

Clicking on ‘Configure’ will display Google Account Login Screen, enter your Google
email address and password to login to Google Account

S signin wit
s " al
Welcome

Sign in O jay.nuggehalli@gmail. com

10 continue to RICOH Smart Integration

| |

gt

English (United States) ~ Hel Privacy en English (United States) +
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RICOH Smart Integration wants to

access your Google Account
j jay.nuggehalli@gmail.com

This will allow RICOH Smart Integration to:
Read, send, delete, and manage your email

View and modify but not delete your email

Send email on your behalf

View the files in your Google Drive

™M
™M
M Manage drafts and send emails
L]
t
&

© 0606 60 06

View and manage Google Drive files and
folders that you have opened or created
with this app

e

&  View metadata for files in your Google Drive

L View and manage its own configuration
data in your Google Drive

©

Allow RICOH Smart Integration to do this?

privacy pol

Account

CANCEL ALLOW

English (United States) ~ Help Privacy Terms

Click on allow to complete Service Connection.

RICOH USA INC
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e OneDrive External Service Connection
Click on ‘Configure’ button next to OneDrive to start service Connection.

Admin Mode

iii Application Settings (General Users)
€op

| Application Settings (General Users)

Extemal Service Connections

Success x

Send 2nd recsive files with sxtemal storage

Service Name Coordination Shared
User Select Login Settings
Workflow Job Transaction
45 o0 Smsll B0t Yo o
STTE MRS confgured o ce ricsh@ricohics Bs
: sword? G

rehrono onfigurer s G ey ( Unconfigure

Yoz o

rssees Comtgurde nsssrangicon

-uzacom @

Yz ot

mainismsiod &

Sgnyne Configured

Yz

Offcz 365 TEROMTSMIRIRSMIEE i@ ricoh-zcieom
[
Aubex Unconfigure

o

Yoz o

SharsFile Configured + JannugozhalliEricoh
-usacom &
Yoz o S [

Clicking on ‘Configure’ will display OneDrive Account Login Screen, enter your OneDrive
account email address and password to login to OneDrive Account

BS Microsoft
Sign in

Email, phone, or Skype

No account? Create one!

Sign-in options

18
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B3 Microsoft

TR

Let this app access your
info?
cloudptprojdevel2.com

RS

RICOH Smart Integration needs you to confirm its
permission to:

Open OneDrive files
RICOH Smart Integration will be able to
open OneDrive files, including files shared
with you.

Access OneDrive files
RICOH Smart Integration will be able to
open and edit OneDrive files, including files
shared with you.

I Have full access to the application's folder
B R1COH Smart Integration will be able to
read, create, update and delete files in the
application’s folder.

[ Maintain access to data you have given
RICOH Smart Integration access to
Allows RICOH Smart Integration to see and
update the data you gave it access to, even
when you are not currently using the app.
This does not give RICOH Smart Integration
any additional permissions.

Accepting these permissians means that yau allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms for
You to review. You can change these permissions at
hitps://microsoft.com/consent. Show details

No Yes

Click on ‘Yes' to complete Service Connection.
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e OneDrive for Business External Service Connection
Click on 'Configure’ button next to Office 365 to start service Connection.

Note: External Service Connection for Office 365 must be done by the Office 365 Global
Administrator account and grant “Consent on behalf of your organization” first.

@8 Microsoft
I
Permissions requested

RICOH Smart Integration

Ricoh Company, Ltd. #

This app would like to:

Read all files that user can access

Have full access to all files user can access
Read user mail

Read and write access to user mail

Send mail as a user

Read items in all site collections

Edit or delete items in all site collections

Sign in and read user profile

C LKL

Maintain access to data you have given It access to

Consent on behalf of your organization

&

If you accept, this app will get access to the specified resources for
all users in your organization, Mo one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here

RICOH USA INC
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Application Settings (General Users)
Send and receive files with external storage

Application List

Service Name Coordination
External Service Connections Box
User Select Login Settings
Dropbox Configure
Workflow Job Transaction
Microsoft 365 Configured + ':\ Unconfigure /:'

Clicking on ‘Configure’ will display Office 365 Login Screen, enter your Office 356 Global
Administrator email address and password to login to OneDrive for Business Account

B¥ Microsoft
B¥ Microsoft

Sign in

21 | RICOH USA INC




BE Microsoft
.- 7 7 om
Permissions requested

RICOH Smart Integration

Ricoh Company, Ltd. £

This app would like to:

Read all files that user can access

Have full access to all files user can access
Read user mail

Read and write access to user mail

Send mail as a user

Read items in all site collections

Edit or delete items in all site collections

C KL

Sign in and read user profile

. Maintain access to data you have given it access to

Consent on behalf of your organization

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here

Click on ‘Accept’ to complete Service Connection.

Version 1.8
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Office 365 User role:

Click on '‘Configure’ button next to Office 365 to start service Connection.

Admin Mode -

i Application Settings (General Users) @

€Top

|App|icatiun Settings (General Users)

Extemal Service Connections

Success x

Send and racsive files with sxternal storage

Service Name Coardination Shared

User Select Login Settin
m = accounts_ricoh_com Unconfigure

‘Warkflow Job Transaction

:-'c')mal B e

2ox Configured v

rchrona onfigure: i e ) (Unconfigure

Yoz o
Sresees gty iz
uzacom G

Onzdrive Confgured #

Yas o

- O -
-usa.com G
Yaz o

SharsFils Configured o Jaynuggehslii@ricoh
uzacom @

Clicking on ‘Configure’ will display OneDrive for Business Account Login Screen, enter your
OnebDrive for Business email address and password to login to OneDrive for Business
Account

B® Microsoft

B¥ Microsoft

Sign in

23 | RICOH USA INC




B® Microsoft

jay@ricoh-act.com

RICOH Smart Integration

Publisher's website: cloudptprojdevel2.com
This app would like to:

v Sign you in and read your profile

\/ Read all files that you have access to

\/ Have full access to all files you have access to

\/ Access your data anytime

You should only accept if you trust the publisher (Ricoh) and if

you selected this app from a store or website you trust. Ask
your admin if you're not sure.

Cancel ept

Click on ‘Accept’ to complete Service Connection.

Version 1.8
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e Sharefile External Service Connection

Click on ‘Configure’ button next to Sharefile to start service Connection.

i Application Settings (General Users)

€Top

|App|icatiun Settings (General Users)

Success

Application List

Extemal Service Connections.

Send and receive files with sxternzl storage

Service Name Coardination Shared

User Select Login Settings
accounts_ricoh_com

‘Workflow Job Transaction

Yoz o
Configured # ce ricoh @ricohice Pa
z=word? G

&7 for Small Busines

Box Configured o

Yer v
hran ured # )

drchwono Configured el
e vt

Draphox Configured v J2znuggshaliiricoh
uzacom G

Egnyte Configured +

Google Configured + Ho =
Yzt

QnzDrive Configured gintesti @outlookco
m ainsms1ol &
Ve

Offics 365 Configured J2znuggshalii@ricoh
-usacom @

Rubsx
ez v

Sharsfilz Configured J2rnuggehalii@ricoh
usacom G

ED—=
@D
ED =

@D
&=
==

@D )
o

Version 1.8

Admin Mode

Clicking on ‘Configure’ will display following Screen.

Click on ‘Confirm’

(®) Confirm Service Sharing

Allow the service to be shared within the tanant

Description

jaynuggehalli@ricoh-usa.com

25
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S
ShareFile

Ricoh RICOH Smart Integration has requested access to your
ShareFile account.

|En'a |

Password

Log.in with my company credentials

Sign in with Citrix Workspace

Privacy Palicy

CITRIX

Enter Sharefile Credentials to Login.

26
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e SharePoint Online External Service Connection
Click on ‘Configure’ button next to ‘Office 365’ to start service Connection.

AdminMaode
OFF @

i Application Settings (General Users)
€Top

|App|icatiun Settings (General Users)

Extemal Service Connactions.

Success X

Send and receive files with sxtemnzl storage

Service Name Coordination Shared
User Select Login Sertin
o = accounts_ricsh_com Unconfigure
Workflow Job Transaction
I ez o
CFTEr MRS Configured v ce ricoh @ricohice Pa
: e G
ez o
sox Cenfigured v [Descriptonis not se
sl @
rerang anfigures i o) (unconfigure
[
Drogbax Configured jaunuggshallifricoh @
i@
ez o
fonys Cenfigured v [Descriptonis not se
sl @
Yas o

m3inismsiod &

Yez o
Yoz o
-usacom G

Clicking on ‘Configure’ will display following screen

(@ Confirm Service Sharing

Allow the service to be shared within the tenant

Description

jay.-nuggehalli@ricoh-usa.com

Please enter description, like account email address, this is just for reference.

Clicking on ‘Confirm’ in previous screen will display SharePoint Online Account Login
Screen, enter your SharePoint Online email address and password to login to SharePoint
online Account

27 | RICOH USA INC
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B Microsoft

B® Microsoft

Sign in

Following screen is displayed after successful login

B® Microsoft

Jjay@ricoh-act.com

RICOH Smart Integration
Publisher's website: cloudptprojdevel2.com
This app would like to:

\ Read and write items in all site collections
\/ Sign you in and read your profile
You should only accept if you trust the publisher (Ricoh) and if

you selected this app from a store or website you trust. Ask
your admin if you're not sure.

Cancel Accept

Click on ‘Accept’ Button to complete Service Connection

RICOH USA INC
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e Automated Data Capture [CPE] External Service Connection
Click on 'Configure’ button next to Automated Data Capture to start service Connection.

Yas o
drchrono Configured +* sking @ m

Yas o

B Configured «*

Yas o
Dropbax Configured «* Jay.nuggehalli@ricoh @
-uza.com @&
ER
Egmyte Configured «* ripticn is not 1e @
LEnlE
Google Configured «* No =
Yaz W
OmneDrive Configured + aintest Boutiookan
m ainlsms1c2 &
ez W
Office 365 Configured +* Jay.nuggshalli@ricch
-uza.com &
Rubex @ Unconfigure
Yas o
sharsFilz Configured «* JEy.nuggzhalli@ricoh m
-uza.com &
Yas o
Aut ted Cata Ca
“tu:ama e e Configured «* pnguyen@ricohsv.on @
P m Pezssword2 &
faz o
Docu'Ware Configured «* ription is not 12 @

(=3

RICOH Content Man 2w
ager anngurs ghuc Peszword! ! & @ " e

AR
ZolaMadia Configured «* ricch@zolasuite.com m
=)

Clicking on ‘Configure’ will display following screen
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(I'J Please enter the user information for Automated Data Capture

Username pnguyen-55yuf

Password
Plzaze enter 2 Pazsword.

Allow the service to be shared within the tenant.

Description

pnguysn@ricohsv.com Password.2

Enter your CPE User Name and password to login to CPE Account and click on ‘Confirm’
button.

Note: User Name is CPE User Name not the Email address you use to sign in to CPE.
Username for CPE can be found here

Login to CPE using email address and password. Click on your User Name to see the
profile. User Name is listed here. Use this for External Service Connection.

RICOH jay-nuggehalli@hotmail.com

imagine. change. Content Parsing Engine 2145614090 .

DASHBOARD CONTENT PARSING ~ CLASSIFICATION ~ SETTINGS ~ HELP

Profile

Personal

Firstname Jay Tenant D 2145614090
Lastname Nuggehalli Organization  Dealer POC
Usemame  jay nuggehalli-Inxyb Ral W°T""°"‘ exter.nal Password has been set
service connection
Email  jay nuggehalli@hotmail.com Usertype  Admin

Subscriptions @ Both Time Zone  (UTC-08:00) Pacific Time (US & Canada)

£ Change Password | G Update

Click on ‘Accept’ Button to complete Service Connection

RICOH USA INC
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¢ DocuWare External Service Connection
Click on '‘Configure’ button next to DocuWare to start service Connection.

4
Baox Configured «* ription is not 12 @
vetl &
2w
drchrono Configured sbing G @ Unconfigure
25 v
Dropbax Configured «* J uggshalli@ricoh @
-uza.com &
Yas o
Egnyte Configured «* ripticn is not 32 m
G
Google Configured «* Mo = @

ez W

Onelrive Configured +* aintest1 Boutlookon @

m ainismslod &

Yz W

Office 265 Configured +* JEy.nuggzhalli@ricoh @
-uza.com &

Rubex @ Unconfigure
25 W

Shar=Filz Configured «* Jay-nuggzhalli@ricoh @
-uza.com &

Yas o

Aut ted Cata Ca

m Password.2 &

Docu'Ware Configured «*

25 W
TolaMedia Configured «* ricch@=olasuite. com @
)

Enter DocuWare Cloud URL, User Name and Password in this dialog and click on ‘Confirm’

RICOH USA INC




{D Please enter the user information for DocuWare

DocuWare Cloud

URL https://ricoh-usadocuware.cloud

User Name jay

Password
Plgaze enter 3 Pezzword,

Allow the seniice to be shared within the tenant.

Description

Version 1.8
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e SMB External Service Connection
Click on ‘Configure’ button next to SMB to start service Connection.

Yas o

B Configured «* ription iz not 32 @
G
Yas o
drchrono Configured sbings @ m Unconfigure
Yas o
Dropbax Configured «* Jay.nuggehalli@ricoh @
-uza.com @&
2z v
Egmyte Configured «* { ripticn is not 1e @
Ll @
Googls Configured «* Mo -
Yaz W
OmneDrive Configured + aintest Boutiookan
m ainlsms1g2 &
ez W
Office 365 Configured +* Jay.nuggshalli@ricch
-uza.com &
Rubex @ Unconfigure
Yas o
ZharsFilz Configured «* wnuggehalli@ricoh m
-uza.com &
25 W
Aut ted Cata Ca
omated L Configured «* pnguyen@ricohsv.on @
piure
m Paszword.d
Yas o
Docu'Ware Configured «* ription is not 12 @

=3

RICOH Content Man 2w
Configured «*
ager anngurs ghuc Peszword! ! & @

2w
ZolaMadia Configured «* ricch@zolasuite.com m
=)

Clicking on ‘Configure’ will display SMB Account Login Screen,
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{1} Please enter the user information for SMB
Server Name W10.85.22 178 wzeshare
User ID jnuggehalli

Password

Password (Confir
m}

Domain et

Allow the service to be shared within the tenant.

Description

Ca":EI @

Enter the IP Address of the Server + root of the path which is shared with the User who is
performing Service Connection. [\\ServerlPAddress\ShareName, Example:
\\172.30.2.82\MyShare]

Note: Only IP Address is supported for Server Name. Do not enter computer name
Enter the User ID and Password with which you login to your file server.

Enter the domain name.

Click on confirm to complete Service Connection.

Refer to next page on how to find IP address and domain name of File Server.

Click on ‘Confirm’ to complete Service Connection.

Once the external service Connection is complete, you will see ‘configured’ status next to
‘SMB’ on the above page
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How to find IP Address of File Server

Login to File Server, Open Windows Power Shell (Command Prompt).
Run ipconfig /all

Note down the IP Address of the interface, which is connected to same network as MFP.

ipconfig /fall

IP Configuration

: 156947DT
mary Dns :
Node Type . . . « « « « « « « » . 3 Hybrid
IP uti Enabled. . . . . . . . : No
f Enabled. . . . . . . . : No
earch List. 3

Ethernet Connection (2) IZ19-V #2
7B-D2-75
DHCP Enabled. .
nfiguratio 5 o a 3
al IPvEe Address . . . . . : 16 2(Preferred)

DHCPwve TIAID . . . . .« & & & « « o 1 &

DHCPwE& Client DUID. . . . . . . . : 00-01-00-01-1E-0OB-EA-4D-64-00-6A-7B-D2-75
DNS FVEFS = =« = = = = = = = « = = 172.30.11.21

NetBIOS over Tcpip. . . . . . . . : Enabled

Wireless LAN adapter Wi-Fi 2:

Media State .

How to find Domain name
Login to File Server, Open Windows Power Shell (Command Prompt).
Run net config workstation

Note down Workstation Domain

\WINDOW
uter name

ation active on
NetBT_Tcpip {B6836DFA-D7F8-4
NetBT_Tcpip_ :
MetBT_Tcpip_{EAGO0S8CDE-5304A-45A2 2 3 56C00008)

ion 10 Pro

Up
-

COM Open Th
iCom nd

successTully.
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4 Removing Cloud Service Connection

Application Settings (General Users)

€Top

|App|ication Settings (General Users)

Success x
Application List
Send and receive files with sxternal storage
Extemal Service Connections
Service Name Coordination Shared
User Select Login Settings .
accounts_ricoh_com Unconfigure
Workflow Job Transaction
:_. for Small Busines Configured «* kcericoh@ricchica Pa m
: zzword 2 &
Yoz o
hron ured v
2: o
Dropbox Configured «* jZy.nuggzhaliEricch m
-uza.com &
Egniyta Configured « m
Google Configured «* No = @
OneDrive Configured +* aintzst1 Boutlookco m
m 2inlsmsio2 &
Yz
Office 365 Configured + ' uggzhaliEricch @
-usacom &
Rubex m Unconfigure
SharsFile Configured «* uggzhalliEricch m
-usa.com G
Yoz o
Au
Automated Data Ca Configured v on m
pturs

Click on ‘Unconfigure’ button to remove External Service Connection
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